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Issues associated with making a claim, and ending legacy benefit claims 

• UC is claimed and managed entirely digitally which is difficult or impossible for 

many disabled people. Any mistakes on the form will likely lead to loss of benefit or a 

claim being disallowed. -  add  

• Automatic issue of UC50 After you apply for Universal Credit, you’ll get a 

questionnaire to fill in. You’ll also have a Work Capability Assessment (WCA). This 

is to see to what extent your illness or disability affects your ability to work. 

Based on the outcome of the assessment, you’ll be placed in one of 3 groups: 

• fit for work 

• limited capability for work (LCW) - you can’t work now, but you can prepare 

to work in the future, for example by writing a CV 

• limited capability for work and work related activity (LCWRA) - you can’t 

work now and you are not expected to prepare for work in the future” 

https://www.gov.uk/health-conditions-disability-universal-credit 

 “If you already have LCW or LCWRA for ESA you don't need to fill in another form or 

have a medical assessment for Universal Credit. You'll still have LCW or LCWRA on 

Universal Credit as long as there's no break between your ESA claim and your Universal 

Credit claim” 

The DWP might still say you need another assessment, but you don't. You can challenge your 

Universal Credit decision if the DWP say you need another assessment. 

 Ref: CAB Adviceguide 

• Financial cost of Medical Assessments 

Between April 2015 and March 2018, the Department expects to carry out around 7 million 

assessments which it estimates will cost a total of £1.6 billion. 

Under the latest contract with the Centre for Health and Disability Assessments (CHDA) for 

Employment and Support Allowance (ESA) assessments starting in March 2015, the 

Department expects to pay £595 million over three years for 3.4 million assessments. This is 

around £190 per assessment compared with £115 per assessment under the previous contract 

with Atos. Costs have increased in part due to a higher proportion of face to face assessments 

and rising salaries for healthcare professionals. 

https://www.nao.org.uk/report/contracted-out-health-and-disability-assessments/   

 Published date: January 8, 2016 
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• Financial Cost of Appeals 

Figures released to the select committee inquiry show further costs to taxpayers.  

The Ministry of Justice spent £103.1m on social security and child support tribunals in 2016-

17, up from £92.6m the year before.  

In a letter to the committee, the then justice minister Dominic Raab said the average cost of 

an appeal had more than doubled to £579 in 2014-15 because PIP cases “now comprise a 

much larger proportion of the caseload” and require more members on the tribunal. 

 

https://www.parliament.uk/documents/commons-committees/work-and-

pensions/11.%20Response%20from%20Dominic%20Raab%20MP%20MoJ%20regard

ing%20PIP%20and%20ESA%20appeals%204.12.17.pdf 
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• Cost to claimants 

In the first half of 2017-18, 66% of 42,741 PIP appeals went in the claimant’s favour.  

The figures for ESA since October 2015 show 47,000 people had decisions revised at 

mandatory reconsideration and 82,219 appeals went in the claimant’s favour.  

So far in 2017-18, 68% of 35,452 ESA appeals have gone in favour of the claimant 

https://www.theguardian.com/politics/2018/feb/12/disability-benefit-appeals-department-for-

work-and-pensions-figures 

FOI request number 1939 dated 4thJuly 2017 states: 

“We  do  not  currently  have  a  performance  measure  which  looks  across  

Universal  Credit  as  a  whole.    However, within Live Service we have been  

monitoring the proportion of mandatory reconsiderations completed within 10  

days,       with  the  standard  expectation  being  to  complete  90%  within  this  time  

frame” 

https://www.whatdotheyknow.com/request/404735/response/1001127/attach/html/3/FOI%20

1939%20Response.pdf.html 

Universal Credit deaths have started to be reported by MP’s and also in the press. 

https://mzolobajluk.wordpress.com/2015/09/14/the-increasing-death-toll-due-to-the-loss-of-

benefits/  

• Verify  

The Government Digital Service (GDS), which develops Verify, has revealed research 

showing that while 35% of UC users can set up a Verify account online, 30% are not able to, 

and the remaining 35% could use Verify, but do not. 

“Further research at a job centre showed that out of 91 users, 48 needed help with the 

process,” according to the latest minutes from GDS meetings with the Privacy & Consumer 

Advisory Group (PCAG), a panel of independent identity experts who advise on Gov.uk 

Verify issues. 

Further tests at the London Borough of Croydon showed that, even when claimants are given 

one-to-one support to help create a Verify user account, only one in five were able to 

successfully prove their identity online using the system. 

https://www.computerweekly.com/news/252434188/Thousands-of-Universal-Credit-claimants-

unable-to-use-Govuk-Verify-to-apply-for-benefits     dated 31st Jan 2018 

• Claimants cannot make a copy of their claim form  

 

 

 

https://www.theguardian.com/politics/2018/feb/12/disability-benefit-appeals-department-for-work-and-pensions-figures
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Timing the end of a Universal Credit claim 

Your client will need to make sure they don’t close their claim until just after the start of 

an assessment period so they don’t lose out. If, for example, they end their claim 3 weeks into 

an assessment period, they won’t get a payment for those 3 weeks. 

 If earnings exceed UC levels the claim can be closed and history not accessible. 

https://www.whatdotheyknow.com/request/  

There seems to be a disparity between ‘Live Service’ and Full Service’. However there is no doubt 

that sometimes a claim can be closed because of earning too much in a given claim period.  

Source: https://www.rightsnet.org.uk/forums/viewthread/12258/#56861 

Safeguarding:   

Published October 2015 The Greenwich Welfare Rights Service found: 

“The approach to safeguarding is completely changed in DWP UC operational guidance.8 

The definition of vulnerability used in DWP ESA and WPP guidance is no longer used. UC 

guidance aligns with DWP vulnerability guidance and recognises that claimants have 

‘complex needs’ which can vary according to their circumstances. Complex needs can 

include health problems, having recently been released from prison, refugee status, etc. This 

approach removes the focus on people with mental health conditions and we are concerned 

that its application may become diluted. 

Core visits are referred to far less often and there is no reference to visits being required each 

time DWP is considering not accepting good cause from a claimant in order to protect 

claimants with variable conditions. There is no longer any reference to minimum 

requirements, to a DWP duty of care to claimants, or to a moral obligation to notify third 

parties of potential incidents. 

Weaknesses of safeguards 

• The safeguards are not enshrined in legislation. The Work and Pensions Select 

Committee report on sanctions9 after the Oakley Review recommended that 

safeguards be included in legislation. 

• The safeguards are not being carried over into UC despite Lord Freud’s assurance in 

January 2015 that they would be.10 

The safeguards do not apply to jobseeker’s allowance (JSA). JSA claimants with a mental 

health condition will not be protected by the safeguards. The Oakley Review recognised that 

many JSA claimants are vulnerable. 

The safeguards are only set out in internal DWP guidance, making it difficult to hold the 

DWP to account, and meaning that they are not widely known. 

www.cpag.org.uk/content/safeguarding-guidance-tool-practioners 

 

https://www.citizensadvice.org.uk/advisernet/benefits/universal-credit/overview/how-universal-credit-payments-work/
https://www.whatdotheyknow.com/request/
https://www.rightsnet.org.uk/forums/viewthread/12258/#56861
http://www.cpag.org.uk/content/safeguarding-guidance-tool-practitioners#footnote8_k21p7ct
http://www.cpag.org.uk/content/safeguarding-guidance-tool-practitioners#footnote9_5xwm5wz
http://www.cpag.org.uk/content/safeguarding-guidance-tool-practitioners#footnote10_iybh69n
file:///C:/Users/Cecily/Desktop/SSAC/www.cpag.org.uk/content/safeguarding-guidance-tool-practioners
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Vulnerability  

http://data.parliament.uk/DepositedPapers/Files/DEP2018-

0759/Complex_needs_overview_V8.0.pdf 

• UC is based entirely on conditionality for those both in and out of work. Failure to 

meet these conditions can lead to the imposition of cumulative sanctions which could 

last 3 years.  

• Universal Credit sanctions   

Details of the UC sanction regime are given in DWP (2018a) and OBR (2018, Chapter 3). 

The UC regime has similar lengths of sanction to those of the previous benefits for the 

various ‘failures’, but there are some critical differences.  

Sanctions are lengthened by being made consecutive, not concurrent  

Case study: One in-work UC claimant reported being sanctioned for long periods after 

missing multiple Jobcentre Plus appointments because of unpredictable working hours and 

variable care demands… 

‘I’m on my court order for the eviction plus because of my arrears… I kept thinking, ‘Why is 

this happening? Why is this?’… I really was struggling. I fell behind on a lot especially 

because with the sanctions and then when I got poorly and I wouldn’t work and, because of 

the sanctions, I still wasn’t getting my main allowance. I was still getting only hardship of 

£100 odd and I still had to pay the £100, so I was very, very struggling with that… I just 

asked them, ‘Can you please explain what my money is because I really don’t know? I’ve 

never had a proper payment and just explain like am I still sanctioned?’ They said, ‘No, your 

sanctions have now come up’ but now every month I’ve had the hardship, I now have to pay 

all them back. So, I think it was like £2000 something that they’d actually given me over the 

year in hardship payments, so I’m still currently paying them off now… You’re in a rut like 

I’ve been with the bailiffs… I’ve never really been in a debt like that and for it to still carry 

on now to this day escalating; it’s not nice for people. It doesn’t give you much confidence. It 

doesn’t really make you want to go into work all happy and carrying on, do you know? It 

knocks you down and down and it wears you out. 

http://www.welfareconditionality.ac.uk/wp-content/uploads/2016/02/WP-UC-Inquiry-

WelCond.pdf  

There is a new ‘lowest’ category of sanction which applies to claimants who would 

previously have been subject to the milder IS sanction regime. But now lone parents with a 

child aged between 2 and 5 lose their whole standard allowance, and those with a child aged 

1 lose 40% of it, whereas previously both groups would have lost 20%.  

http://www.cpag.org.uk/david-webster  24thJuly2018 

 

 

 

http://data.parliament.uk/DepositedPapers/Files/DEP2018-0759/Complex_needs_overview_V8.0.pdf
http://data.parliament.uk/DepositedPapers/Files/DEP2018-0759/Complex_needs_overview_V8.0.pdf
http://www.welfareconditionality.ac.uk/wp-content/uploads/2016/02/WP-UC-Inquiry-WelCond.pdf
http://www.welfareconditionality.ac.uk/wp-content/uploads/2016/02/WP-UC-Inquiry-WelCond.pdf
http://www.cpag.org.uk/david-webster
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• Hardship payments become repayable 

Legacy Benefit Hardship Payments do not have to be repaid, so as soon as the sanction 

period ends claimants go back to receiving their full benefit  

The 80% hardship rate for ‘vulnerable’ claimants has been abolished.  

All sanctioned UC claimants must also demonstrate ‘compliance’ for 7 days before applying 

for hardship payments, and must reapply for each 4-week period. 

 In the case of a single person, the claimant must have done all the work-related activities that 

you were supposed to do in the 7 days before you apply for a hardship payment. Para L1027 

 

In the case of a couple’s claim they both have complied with all the work-related 

requirements that they were required to comply with in the 7days preceding the day on which 

they made an application for hardship  
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file

/661730/adml1.pdf   Para L1017  

Universal Credit hardship payments are a loan and must be repaid immediately once the 

sanction period has been completed. In effect, the sanction period is extended until the 

hardship loan has been repaid. 

The repayment rate for a hardship loan is 40% - The DWP states: ‘we do have a clear 

policy whereby at any one time you will only face deductions up to 40% of your standard 

allowance’. The DWP’s Benefit Overpayment Recovery Guide (DWP 2018b, p.72) states that 

there are two exceptions to this, namely (i) Deductions for normal consumption of utilities do 

not count towards the 40% maximum, and (ii) If a sanction or penalty is being applied, or if 

an advance is being recovered, priority deductions i.e. housing and fuel costs, are still taken 

even if the total amount of deductions is higher than the 40%. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data

/file/683470/benefit-overpayment-recovery-guide.pdf 

Given that repayments are made at the rate of 40% of benefit – the same as the amount by 

which a hardship payment is lower than the benefit – this means that for claimants receiving 

hardship payments, UC sanctions are in effect 2½ times as long as their nominal length.  

Under UC, the sanction is applied to the amount of the Standard Allowanceiwhich is 

calculated to be due. In the case of in-work UC sanctions, the calculated amount may be less 

than the full amount, in which case the sanction may also be less.  

http://www.cpag.org.uk/david-webster   July 2018  

 

 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/661730/adml1.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/661730/adml1.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/683470/benefit-overpayment-recovery-guide.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/683470/benefit-overpayment-recovery-guide.pdf
http://www.cpag.org.uk/david-webster
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Hardship Payments 

• Payment-due dates  

UC payments are normally made within seven days after the end of an assessment period on a 

working day. Payments due at weekends or on public holidays are brought forward to the 

preceding working day. A period of hardship will end on the day before this, so a claimant 

can re-apply for hardship on their next relevant payment-due date. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data

/file/661730/adml1.pdf   para  L1146  

“You must apply for hardship payments of UC in each assessment period in which your UC 

is paid at a reduced rate.  Because the hardship period starts when you apply for one and ends 

on the day before your UC payday, to ensure that you get maximum amount apply for 

hardship payments on every UC payday you are paid at a reduced rate of UC.”         

REF:CPAG Hardship payment periods. 

•  Periods of hardship 

Liam’s standard allowance is reduced by £10.20 for each day in the assessment  

period 3.4.13 to 2.5.13. This is 30 days giving a total of £306.00  

His application for hardship on 9.5.13  means he receives  

 
60% = 306 x 52 ÷12=£6.04 per day 

29days at a total £6.04per day  =  £175.16 total 

29 is the number of days in the hardship period, until 06.06.12 - the day before next UC 

payment is due to be received.           

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data

/file/661730/adml1.pdf   Para  L1151 

 

• Local Authority safety net schemes 

The system of local authority-run welfare safety net schemes set up to provide support for 

vulnerable low-income families hit by unexpected financial crises and domestic emergencies 

is on the brink of collapse. 

Local welfare assistance is supposed to help the poorest residents to weather the short-term 

costs of setbacks such as fires, floods, injury, illness and benefit delay, as well as the 

breakdown of vital household equipment such as cookers and fridges. The idea is to nip 

problems in the bud before they spiral into intractable and costly problems such as 

destitution, problem debt, child safeguarding and homelessness. 

But nearly two-thirds of English councils have either closed the “welfare assistance schemes” 

they introduced just four years ago, or offer only a threadbare service, according to a study by 

the Centre for Responsible Credit (CfRC). It says the cuts have left thousands of people in 

many areas without vital hardship support, often forcing them to go without, turn to charity 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/661730/adml1.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/661730/adml1.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/661730/adml1.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/661730/adml1.pdf
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handouts, or take out high cost loans to pay for basics such as food, energy, furniture and 

rent. 

The CfRC tracked local welfare schemes in 110 out of 155 English councils. It found that 26 

had scrapped their schemes entirely. They include: Bournemouth, Exeter, London’s Haringey 

and Barking and Dagenham, Northamptonshire, Nottinghamshire, Oxfordshire, Plymouth, 

Reading, Staffordshire and Portsmouth. 

A further 11 councils have cut local welfare funding by more than 80% compared with 2013 

levels, leaving them so depleted they now provide a skeleton service – in some cases simply 

transferring what little remains of their budget to local food banks or credit unions. Some 30 

councils have imposed cuts of between 60% and 79% on local schemes. 

The National Audit Office has pointed out that few councils have bothered to analyse the cost 

benefits of local welfare. One that did, Milton Keynes, using official government analytical 

tools, found in 2015 that expenditure of £500,000 on crisis support delivered £4.8m in 

savings to local public services, from housing to social care. However, it still ended up 

cutting its scheme. Most local authorities, the NAO concluded, were making cuts in the dark; 

they simply had no proper idea of need, demand or the consequences of removing provision. 

https://www.theguardian.com/society/2017/sep/13/english-councils-local-welfare-schemes-

meltdown 

Use of foodbanks 

New data released today (Tuesday 24 April 2018) by the UK's largest food bank network has 

shown that food bank usage in areas where Universal Credit has been rolled out went up by 

52% in the first 12 months of the new system, an increase four times higher than in areas it 

has yet to be introduced. 

https://news.sky.com/story/line-18-food-bank-use-four-times-higher-in-universal-credit-

areas-11343772 
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The overall migration timetable 

“Universal Credit roll-out was around 11% complete across Great Britain as of December 

2017, in terms of the number of households on UC. However, progress varies considerably 

between constituencies. Almost half of jobseekers are now on UC rather than "legacy" 

benefits. The majority of households receiving support for rent, children or incapacity are yet 

to move onto UC. This briefing provides a guide to roll-out of the Full Service in 2018/19 

and original HC Library estimates for the progress or UC roll-out by constituency, region and 

across Great Britain.” 

https://researchbriefings.parliament.uk/ResearchBriefing/Summary/CBP-8299  

• Waiting times Even with the changes brought in at the end of last year claimants face 

a 5 week wait which in many cases seems to be 3 months or longer for their first 

payment 

• DWP completion times 

 

There were 920,000* claimants in receipt of Universal Credit at May 2018. Latest figures 

show an 83% on time clearance rate meaning that 17% or 156,400claimants did not receive 

their payments on time. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data

/file/723427/length-of-payment-delays-for-new-claims-to-universal-credit-feb-2018-

statistics.pdf.  

The DWP estimate nearly 7 million people will claim UC. Using the above figures of 83% on 

time full payments 1,190,000 (nearly one million two hundred thousand) will not be paid in 

full and on time.  

*The number of people on Universal Credit as of 12 July 2018 was 1 million. Of these 

people, 380 thousand (37 per cent) were in employment 

The above chart also shows part payment but does not indicate what percent of the claim was 

part as a part payment. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment

_data/file/733393/universal-credit-statistics-to-12-july-2018.pdf 

https://researchbriefings.parliament.uk/ResearchBriefing/Summary/CBP-8299
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/723427/length-of-payment-delays-for-new-claims-to-universal-credit-feb-2018-statistics.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/723427/length-of-payment-delays-for-new-claims-to-universal-credit-feb-2018-statistics.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/723427/length-of-payment-delays-for-new-claims-to-universal-credit-feb-2018-statistics.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/733393/universal-credit-statistics-to-12-july-2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/733393/universal-credit-statistics-to-12-july-2018.pdf
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Arrangements for contacting claimants and inviting claims from them 

issues associated with making a claim, and ending legacy benefit claims 

https://www.independent.co.uk/news/uk/home-news/universal-credit-debt-benefits-dwp-

application-poor-money-a8459786.html 

Under tax credits, the maximum deduction is 25% of the award for those whose total income 

is less than £20,000 a year. 

Under UC: “In January, 6% of all “full service” claims had 40% deducted from their standard 

allowance, according to stats released in response to a written parliamentary question.” 

“Claimants face higher levels of deductions under Universal Credit compared to the old 

legacy benefits system. 

Some 20% of Universal Credit payments are now often deducted to pay for rent arrears, 

compared to a standard rate of 5% on legacy benefits. 

In a major report on Universal Credit last year, charity Citizens Advice said more than half of 

its advisers it spoke to had helped claimants who were having problems with deductions. 

“The Government cut the waiting time from six weeks to five at last year’s Budget, as well as 

allowing households to get an advance of a full month’s payment within five days of 

applying. But George said this would increase the number of people whose ongoing 

Universal Credit payments are reduced.” 

https://www.huffingtonpost.co.uk/entry/thousands-of-universal-credit-claimants-suffer-40-

cuts-to-pay-debts_uk_5acb133ee4b09d0a119541ae 
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The impact on workers, including the self-employed 

The number of people on Universal Credit as of 12 July 2018 was 1 million. Of these people, 

380 thousand (37 per cent) were in employment 

• Eligibility  for  Prescription 

From 1 November 2015 there are new arrangements to determine the Universal Credit 

prescription charge exemption. 

From Sunday, patients claiming exemption on the grounds of  UC are eligible for free 

prescriptions if they receive: 

• Universal Credit and had no earnings or net earnings up to £435 during the most recent 

assessment period 

• Universal Credit which includes an element for a child and/or limited capability for work or 

limited capability for work related activity, and had no earnings or net earnings up to £935 

during the most recent assessment period. 

Patients claiming the UC exemption should show their claim award at the point of 

dispensing, having considered whether their earnings are still within the threshold limits. 

Most prescription forms will not yet have a box for Universal Credit; patients should tick the 

box for income-based Jobseeker’s Allowance. 

https://www.dispensingdoctor.org/news/changes-to-universal-credit-prescription-charge-

exemption/ 

• Irregular income  

Self-employed people will have to submit their monthly, instead of annual, income before 

any UC payment, including for housing costs, will be made for that month causing untold 

chaos and hardship. If they earn too much in any month their claim will be closed and they’ll 

have to start all over again. Universal Credit payments will be based on the assumption that 

you're earning a certain amount through self employment, even if you don't actually earn this 

much. This assumed amount is called the ‘minimum income floor’.  

• 4 Weekly pay 

“If you’re paid every 4 weeks by your employer, you will get one payment of earnings for 

each Universal Credit assessment period for most of the year. You will usually get 2 

payments of earnings within a Universal Credit assessment period once a year. 

Depending on the amount you get paid, this may affect your Universal Credit. 

When you get 2 earnings payments within an assessment period, your income may be too 

high to qualify for Universal Credit in that month. 

If this happens, you will be notified that your income is too high and you will no longer get 

Universal Credit. 

https://www.dispensingdoctor.org/news/changes-to-universal-credit-prescription-charge-exemption/
https://www.dispensingdoctor.org/news/changes-to-universal-credit-prescription-charge-exemption/
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You can re-apply the following month as you should only get one earnings payment in your 

assessment period then. 

You will need to be prepared for a month when you get 2 earnings payments in one 

assessment period and budget for a potential change in your monthly Universal Credit 

payments.” 

https://www.gov.uk/government/publications/universal-credit-different-earning-patterns-and-

your-payments/universal-credit-different-earning-patterns-and-your-payments-payment-

cycles 

• Part time working conditionality and Holidays  

Everyone will have to accept the Claimant Commitment and log in daily to Universal Job 

match account and complete your to do list and journal. There is harsh conditionality within 

Universal Credit such as 35 hour per week job searches. If you fail to do your job match 

account even over Christmas and other bank holidays you will have your money stopped and 

you must always be available for interviews.  

Under the Working Time Regulations 1998, from 1 April 2009, most workers have a 

statutory right to 5.6 weeks’ paid holiday. Some workers may be entitled to more than the 

statutory amount of holiday. This depends on the worker’s contract. If the worker’s contract 

gives her/him less paid holiday than the statutory entitlement, the statutory entitlement 

applies. Even if the worker signs a contract which states that s/he is only entitled to, for 

example, three weeks’ paid holiday per year, this does not take away her/his statutory 

entitlement to 5.6 weeks’ paid leave from 1 April 2009. 

https://www.citizensadvice.org.uk/work/rights-at-work/holiday/holiday-pay-what-youre-

entitled-to/ 

EU Directive 2003/88 provides that the purpose of paid annual leave is not just a perk of 

employment, it is to enable a worker to enjoy rest, relaxation and leisure for the protection of 

health and safety, both for their own benefit, and potentially that of their colleagues. A 52 

week per annum full-time job search requirement would undermine this objective. 

http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32003L0088 

Letter from Lord Freud dated 8th June 2016 REF POS(4)11380/39 

“Ms Zolobajluk mentioned in her letter sanctioning of part-time in-work claimants. Policy on 

work-related requirements does not contravene Directive 2003/88/EC (“the working time 

directive 

The Directive makes provision to protect workers including an entitlement to a certain period 

of annual leave from work but the entitlement does not extent to activities a person is 

required to do in consequence of receiving benefit such as work research and work 

availability requirements.  Their circumstances are not covered by the directive.” 

 

https://www.gov.uk/government/publications/universal-credit-different-earning-patterns-and-your-payments/universal-credit-different-earning-patterns-and-your-payments-payment-cycles
https://www.gov.uk/government/publications/universal-credit-different-earning-patterns-and-your-payments/universal-credit-different-earning-patterns-and-your-payments-payment-cycles
https://www.gov.uk/government/publications/universal-credit-different-earning-patterns-and-your-payments/universal-credit-different-earning-patterns-and-your-payments-payment-cycles
https://www.citizensadvice.org.uk/work/rights-at-work/holiday/holiday-pay-what-youre-entitled-to/
https://www.citizensadvice.org.uk/work/rights-at-work/holiday/holiday-pay-what-youre-entitled-to/
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32003L0088
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32003L0088
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Legacy Benefit Rules  

Someone in work and receiving Tax Credits or Housing Benefit at the moment and therefore 

not subject to conditionality would be able to go away on holiday without a second thought.  

In fact, they would expect, given their rights within employment law to holidays that this is 

considered normal.” 

Universal Credit Rules 

In a freedom of Information request number 4569 on this issue dated Nov 3rd 2015 

“No allowances are made within the conditionality regime for claimants going on 

holiday.  For example, claimants within the All Work-Related Requirements Group with 

no restrictions on their availability will still be expected to be immediately available 

to attend a job interview or take up an offer of employment, even if this means 

cutting short a holiday. They are also required to attend their normal 

appointments and failure to do so will incur a sanction.” 

Under Universal Credit a claimant can go abroad for a period of a month for any reason, 

a longer period of up to six months temporary absence 

abroad is also allowable for reasons of medical treatment. However, if a claimant 

chooses to go on holiday in Great Britain or abroad they must continue to carry out the work-

related requirements as set out on their Claimant Commitment. 

Being on holiday would not be considered by a DWP Decision Maker as good reason 

for not carrying out any work search or availability requirements. 

Regulation 11 of the Universal Credit regulations 2013 sets out that a person 

on Universal Credit is able to leave the UK for a period not exceeding a month (or not 

expected to exceed a month). This can be extended in certain exceptional circumstances. 

However, this provision 

does not exempt a claimant from work related requirements as set out on the 

Claimant Commitment  

http://www.legislation.gov.uk/uksi/2013/376/regulation/11&#8243; 

• Sanctions 

Sanctioned whilst working:  

 

 

 

 

 

 

Case Study 1. This is Helen’s Story 

“I work about 30hours a week and last July went on a holiday for two weeks.  I came home to find that I 

had been fined £140 because I was not actively seeking work I appealed and complained for 6 weeks 

before I gave up because I was getting no where other than stressing myself out. Im working 12hours 

today and all over Easter weekend and yet next week I still have to go to my local jobcentre for the person 

behind the desk to help me find a second job so that I can get off UC altogether” 

 She also says: “I had a phone call last week saying that there is a new rule coming in and that even 

though I am working 30hours a week I have to start going to the job centre weekly again to “help” me 

find a second job to get me off credits altogether if I don’t attend these meetings I will be sanctioned and 

penalised again! I have lost around £300 per month since I got swapped over to UC already and just feel 

like the government just don’t care about the stress they are putting on working families” 

http://www.legislation.gov.uk/uksi/2013/376/regulation/11&#8243
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Holidays booked before claimants became unemployed have also been sanctioned 

 

 

Case Study Sanctioned, then threatened with eviction 

 

 

 

 

 

 

 

 

 

 

 

 

 

A person has a 28-day sanction decision because he was on holiday for a week and could not meet his 

work search requirement. 

The holiday in question was booked before he became unemployed and he was away for a week, in 

Portugal and had no way of searching for work while he was there. 

He accepts and knew that he would not be entitled to UC for the period he was away but is 

understandably annoyed at the 28-day sanction. 

He asked for a Mandatory Reconsideration (MR) (where the decision is looked at again by a Decision 

Maker) 

The MR stated that a holiday where the work search requirement cannot be fulfilled is not allowed 

and the sanction stood http://www.welfareconditionality.ac.uk/wp-content/uploads/2016/02/WP-UC-

Inquiry-WelCond.pdf 

 

 

Case study 2 “One interviewee who had an appointment at the Jobcentre, but got called into work. 

 He phoned up the JobCentre to rearrange his appointment, they told him it couldn’t be rearranged and then 

he was sanctioned because he didn’t go. “So he was actually working and they took £70 off him because 

he wasn’t there.” 

Another has said:  ‘I was working at the time…it was something like,‘we’re going to charge you £10 a day 

for seven days’ and I said, ‘What, you’re going to fine me £70 for missing an appointment that I couldn’t 

even ring you to tell you that I’d be late?’ (UC recipient) 

Reference Rightsnet 

Yet another case involved a woman who was struggling with debt after being given multiple sanctions as 

she tried to juggle Jobcentre appointments with working part-time and caring responsibilities. She ended 

up being threatened with eviction from her home. 

She said: “It doesn’t give you much confidence. It doesn’t really make you want to go 

into work all happy and carrying on, do you know? It knocks you down and 

down and it wears you out.” 

http://www.heraldscotland.com/news/14242638.Revealed__the_Tories_new_plan_to_squeeze_the_worki

ng_poor/ 

 

http://www.welfareconditionality.ac.uk/wp-content/uploads/2016/02/WP-UC-Inquiry-WelCond.pdf
http://www.welfareconditionality.ac.uk/wp-content/uploads/2016/02/WP-UC-Inquiry-WelCond.pdf
http://www.heraldscotland.com/news/14242638.Revealed__the_Tories_new_plan_to_squeeze_the_working_poor/
http://www.heraldscotland.com/news/14242638.Revealed__the_Tories_new_plan_to_squeeze_the_working_poor/
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• Capital Limits 

Tax Credits are based on income with no capital limits whereas the upper capital limit for 

UC is £16,000  

 

• Paternity and Maternity Pay 

Under Legacy Benefits  

“Social Security Income: Disregarded income 

The Tax Credits (Definition and Calculation of Income) Regulations 2002, Reg. 7(3), 

Table 3 

• Maternity Allowance  

• Statutory Maternity Pay under Part 12 of the Contributions and Benefits Act. 

• Statutory Paternity Pay under Part 12ZA of the Contributions and Benefits Act 

• Statutory Adoption Pay under Part 12ZB of the Contributions and Benefits Act 

• Statutory Sick Pay under Part 11 of the Contributions and Benefits Act.” 

https://www.gov.uk/hmrc-internal-manuals/tax-credits-technical-manual/tctm04403 

Under Universal Credit 

• Paternity and Maternity pay  is counted as income  

 (4) The following benefits are to be treated as employed earnings— 

 

(a) statutory sick pay; 

(b)  statutory maternity pay; 

(c) ordinary statutory paternity pay; 

(d)  additional statutory paternity pay; an 

(e) statutory adoption pay. 

 

https://www.legislation.gov.uk/ukdsi/2013/9780111531938   

Source: Part 6 Calculations of capital and income:  Chapter I Capital:   Paragraph 55 section4 

 

 

 

 

 

 

https://www.gov.uk/hmrc-internal-manuals/tax-credits-technical-manual/tctm04403
https://www.legislation.gov.uk/ukdsi/2013/9780111531938
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The impact of proposed transitional protection (including how easily it will 

be delivered and the degree to which it will be understood by claimants) 

Transitional Protection. (TP) relies on people's differing reactions to imminent and future 

cuts to income (benefits) 

Managed Migration Transitional Protection will ensure that “nobody will lose any money on 

arrival on Universal Credit from tax credits", as claimants will receive the same amount of 

Universal Credit as they did Tax Credits. 

• In his Nov 2015 budget, George Osborne promised sharp cuts to tax credits as a 

significant chunk of his planned £12 billion welfare cuts. A huge backlash ensued 

and he cancelled the cuts at the Autumn Statement, though similar reductions will 

still be quietly enacted in Universal Credit in 2020. 

“You may receive Universal Credit transitional protection until your Universal Credit award 

increases to reach the same amount you were receiving from the benefits it replaced, or until 

your Universal Credit entitlement decreases to nothing, or until you have a significant change 

of circumstance.” 

By using Transitional Protection the government is enacting exactly the same cut instead of it 

being an “up-front” cut it is a cut over time which most people will not take heed of. 

Transitional Protection can be lost immediately under the following circumstances: 

• a partner leaves/joins your household 

• your earnings drop beneath the level expected of you in your claimant commitment (for three 

months in a row) 

• your Universal Credit award ends 

• you or your partner stop work 

 

• Transitional Protection Savings limit of £16,000 

Tax Credits are based on income with no capital limits whereas the upper limit for UC is 

£16,000.  

Tax Credit Claimants who are migrated over to UC with over £16,000 only have 1 years TP.  

After this time Tax Credit Claimants with savings over £16,000 will not be eligible of UC  

Those with savings from £6.000 – £16.000 will have their UC amount reduced by £4.35 per £250 of 

savings until they have less than £6,000 (Tariff income rules) 

https://www.turn2us.org.uk/Benefit-guides/Universal-Credit-transitional-protection/How-

long-will-I-get-Universal-Credit-transitional 

 

 

https://www.independent.co.uk/news/uk/politics/autumn-statement-george-osborne-cancels-planned-tax-credit-cuts-after-u-turn-a6748166.html
https://www.turn2us.org.uk/Benefit-guides/Universal-Credit-transitional-protection/How-long-will-I-get-Universal-Credit-transitional
https://www.turn2us.org.uk/Benefit-guides/Universal-Credit-transitional-protection/How-long-will-I-get-Universal-Credit-transitional
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Pensioners – mixed aged couples  

Pension Credit is a means tested benefit. It is a top up benefit to the State Pension for those 

pensioners who have a low pension 

 Legacy Rules for Pension Credit mixed aged couples: 

One of the conditions of eligibility for the Guarantee Credit is that the claimant (or their 

partner) has attained the age of 66. 

State Pension Credit Act 2002, s3 (1)  

However, the DWP announced in August 2017 that there would be changes to the 

Regulations to come into force in September 2019 

Universal Credit Pension (PC) Credit Rules: 

 ‘When Universal Credit (UC) is introduced, if either member in a couple is under the 

qualifying age for pension credit then the couple would be treated as working age’. 

However at the moment 'mixed age' couples either: 

If living in a 'Live'/Gateway area - would fail the gateway conditions and therefore can claim 

Pension Credit / HB etc, or 

If living in a 'Full'/Digital area has a choice: they can claim Universal Credit or they can 

claim Pension Credit / HB etc instead. 

This is because the Government have not yet 'closed off' Pension Credit to 'mixed age' 

couples. However, the DWP announced in August 2017 that there would be changes to the 

Regulations to come into force in September 2019 - which means that from that date mixed 

age couples will not be able to claim Pension Credit and will have to claim Universal Credit.   

 

As well as the various extra benefits available for pensioners, it is also the case that Pension 

Credit rates are much higher than Universal Credit rates. By way of example, in 2018/2019 

the standard minimum guarantee for a couple in receipt of Pension Credit is £248.80 per 

week (£1078.13 per month). In comparison the couple rate for Universal Credit, for a couple 

over25, is £498.89 per month. 

 

Couples over pension credit age are also exempt from most benefit restrictions. If you (as a 

couple) are over pension credit age then you are exempt from social housing sector rent 

restrictions (the 'bedroom tax'), the benefits cap and also local reductions in Council Tax 

Support. 

https://www.entitledto.co.uk/help/Universal-Credit-And-Pension-Age 

• These couples will not qualify for a Winter Fuel Allowance of £200. Per year 

• As well as being treated as a working age couple with pensioner having no claimant 

commitment the younger partner will have a claimant commitment and therefore 

liable to being sanctioned. 

https://www.entitledto.co.uk/help/Universal-Credit-And-Pension-Age
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• For couples, both have to comply with their claimant commitment with the pensioner 

having no conditionality. Although the partner would be subject to conditionality 

• They can now receive a benefit sanction and lose up to – 50% of their Universal 

Credit 

• No concessions for pensioners who are carers or have a partner with a disability, or 

pensioners that are legal responsibility for their grandchildren 

• Savings are treated differently: PC allows £10,000 of savings before any loss of PC 

then the taper is £4.35 for every £500 above this amount until there is no PC left. 

Under UC rules these couples will have their UC reduced  for savings above £6000 by 

£4.35 for every £250  

• Savings of £16,00 will stop eligibility for Housing costs, UC and CTR. 

In November 2011 AgeUK published these figures ( referenced Hansard 8th Nov) “There are 

currently over 93.000 couples receiving PC where one partner is aged below 60 – about 15% 

of couples receiving PC. 

In addition there are some 7.300 receiving IS or JSA where one is over the age of 60″   

Other Problems/issues  

• Housing 

With UC, housing benefit isn't paid straight to the landlord but to the claimant who may be in 

need of money to use in an emergency. As part of a Line 18 investigation into welfare- 

produced in 2018, Sky News obtained figures from the National Housing Federation (NHF) 

which shows 73% of housing association tenants on Universal Credit are in rent arrears, 

compared to 29% of those not on UC. date 

The results were based on a survey to which 43 housing associations nationwide responded, 

with one undisclosed group suggesting 90% of their UC tenants were in arrears.  

Letting agents are already refusing to rent to anyone claiming UC. 

http://www.propertyindustryeye.com/seven-in-ten-letting-agents-say-their-landlords-will-not-

accept-universal-credit-tenants/ 

• Mortgage interest payments 

 In 2018 mortgage help will be turned into a loan (SMI). This loan is from the DWP which 

means that you will need to pay it back when you start working. Payments are made by DWP 

directly to the mortgage lender. If you are unable to pay this back it could result in a charging 

order against you home/property 

It means that you could lose your home if you don't pay back what you owe. 

Once a charging order has been made, your creditor can apply to the court for another order 

to force you to sell your home. This is called an order for sale. 

 

https://news.sky.com/line18
http://www.propertyindustryeye.com/seven-in-ten-letting-agents-say-their-landlords-will-not-accept-universal-credit-tenants/
http://www.propertyindustryeye.com/seven-in-ten-letting-agents-say-their-landlords-will-not-accept-universal-credit-tenants/
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 https://www.citizensadvice.org.uk/debt-and-money/action-your-creditor-can-take/charging-

orders/ 

Waiting times Pre 2009  legacy rules 

The Regulations were intended to introduce a number of measures for all new and some 

repeat working age claims from 5 January 2009: the waiting period before which full Support 

for Mortgage Interest (SMI) on eligible loans is paid in Income Support (IS), income-based  

Jobseeker’s Allowance (JSA(IB)) and income-related Employment and Support Allowance 

(ESA(IR)), was shortened from 39 or 26 weeks to 13 weeks 

 

Vulnerable customers who previously received 50% of their housing costs under SMI after 8 

weeks and 100% of housing costs after 26 weeks, now serve a 13 week waiting period before 

receiving 100% of their housing costs; 

 

There is a 12 week linking rule for SMI meaning that if a claimant takes up work which lasts 

less than 12 weeks, there will be no waiting period before they have their SMI payments 

reinstated 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data

/file/243563/9780108508769.pdf 

 

Waiting times UC Rules 

• There is a nine month initial wait for a new claim (39 weeks) before SMI can be paid. 

• If you earn anything you lose your all your SMI payment. 

• There are no linking rules which means that claimants have to wait another 39weeks 

or another nine assessment periods before SMI is paid again  

• SMI is only paid on interest only mortgages so people have to change onto interest 

only before they can get SMI 

• There is no waiting period in UC of 8 and 13 weeks for vulnerable claimants.  

 

 

Equality impact (whether there will be particular effects for different 

groups and how these can best be addressed), for example are there any 

groups that will not be covered by transitional protection? 

• Loss of Women’s Rights  

The male wage-earner model - Far from looking like a ‘modern’ benefit, UC actually 

resembles a return to the 1950s family wage model. The claim that one payment into a 

household (rather than two payments split between two adults) is like real life – in a country 

where nearly 75% of mothers are in paid work – is a complete nonsense. When challenged in 

https://www.citizensadvice.org.uk/debt-and-money/action-your-creditor-can-take/charging-orders/
https://www.citizensadvice.org.uk/debt-and-money/action-your-creditor-can-take/charging-orders/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/243563/9780108508769.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/243563/9780108508769.pdf
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the early days, Ministers were clear they were perfectly relaxed about this model and in fact 

their vision for UC was to get one earner in a household into paid work. They saw this as the 

key achievement of UC.” 

Split Payments* - Domestic violence is given as one circumstance where benefits can be 

split between two adults in a household. But a woman being subjected to domestic violence 

would risk making herself more vulnerable if she drew attention to the violence by requesting 

split payments. And even in couples where there is no domestic abuse, women may be denied 

financial independence, putting them in a vulnerable position should the relationship break 

down. We should look to the decision in Scotland to offer split payments between members 

of a couple by default.  

There is no work allowance for second earners, mainly women, and, post Budget cuts, a 

lower one for lone parents (90% of whom are women). I remember the IFS once reporting 

that the main improvement in family incomes in the past 40 years has come from second 

earners joining the labour market. UC is a benefit that creates little or no incentive for second 

earners to enter or progress in paid work 

Lone parents under the age of 25 receive a lower rate of benefit, unlike in the previous 

benefits system. 

The treatment of childcare costs–  Help with childcare costs is generally paid at the end of 

the assessment period in which the care is received, yet mothers make up-front payments to 

providers and wait weeks for UC to reimburse them , causing arrears and making it 

impossible to pay bills. And childcare costs do not always arise neatly, each month. 

 The two-child policy (which limits child allowances in UC to two children) and the rape 

clause. Immoral and impracticable, the policy fails on every count. It’s proving impossible to 

introduce in universal credit, as it is administratively difficult and can’t be done using 

existing IT. 

http://www.cpag.org.uk/content/something-needs-saying-about-universal-credit-and-women-

%E2%80%93-it-discrimination-design  Extracts from article By Alison Garnham CPAG 

Chief Executive 17 August 2018 

Two Child Policy - Rape clause.  

In total, 190 women had to prove their child was conceived as a result of rape in order to 

receive financial support in the year after the two-child policy was introduced in April 2017. 

https://www.independent.co.uk/news/uk/home-news/rape-victims-child-benefits-women-

dwp-universal-credit-work-pensions-support-a8421086.html 

*Even if the payments are split this fails to acknowledge is that if the claimant is forced to 

live under the same roof as the abuser, there is nothing to stop the abuser from forcing the 

abused claimant, under duress into handing over their share of their UC payment. 

 

 

http://www.cpag.org.uk/content/something-needs-saying-about-universal-credit-and-women-%E2%80%93-it-discrimination-design
http://www.cpag.org.uk/content/something-needs-saying-about-universal-credit-and-women-%E2%80%93-it-discrimination-design
https://www.independent.co.uk/news/uk/home-news/rape-victims-child-benefits-women-dwp-universal-credit-work-pensions-support-a8421086.html
https://www.independent.co.uk/news/uk/home-news/rape-victims-child-benefits-women-dwp-universal-credit-work-pensions-support-a8421086.html
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Groups that will not be covered by transitional protection? 

• Pensioners classed as working age will see a significant reduction in their income. 

• Their savings will be eroded, with very little opportunity to replenish them, especially 

if the younger partner is disabled and unable to work, leaving them with little or no 

financial security 

• The only concession given to the couple is that the pensioner will have no claimant 

commitment.  

Recommendations (for some of the points raised in this report) 

1. SDP -This was provided to disabled people to cover the extra costs of living with a severe 

disability. Under Universal Credit, this seems to be being stopped. Is this because that is now 

included in the Universal Credit disability premium? I feel that this is mistake to remove this 

as those most in need will suffer huge losses in income; it will cause immense hardship, and 

should be restored if not included in the disability premium.  

2. Conditionality- This has always been part of the process for disabled people and those 

looking for employment; however, this will have a severe impact on disabled people and 

those who are terminally ill. When those suffering chronic ill health conditions are incorrectly 

placed in a group, it is causing real problems because of the inflexibility to consider this 

when it is being administered. The latter group of terminally ill people will be penalised as 

many consultants while recognising that a patient has terminal illness, and dealing with 

treatment such as chemotherapy which can severely affect them on a daily basis, are being 

refused DS1500 by their consultant as this is meant to be for those with 6mths or less to live, 

so will leave them falling through the cracks. Not all terminally ill people will die within a 

timeframe of six mths. This needs to be addressed properly to allow the extra money they get 

under ESA to continue and that the fast track process will continue providing, they have 

evidence from McMillan nurse or consultant to state so.  

3. 5Wk Wait- The 5 week wait is too long for most claimants and that is leading to debt 

mounting up, leaving them unable to cover bills and food. Now while 100 % advances are 

available this again leaves them with a shortfall leading to further financial problems which it 

will take considerable time to recover from, if at all. No working person would wait 5 weeks 

for a pay check.  

4. SMI- SMI is for those with interest mortgage only and the qualifying period has been 

extended from 13 weeks to 39 weeks. Not only will many fall into debt trap because they 

have to wait so long, but also should they chose to take this loan up because they have no 

alternative as they are too ill to work due to severe disability or other circumstances. There is 

a nine month initial wait for a new claim then if you earn anything you lose your SMI and 

you have to wait another nine assessment periods before SMI is paid again Many of these 

people have worked most of their lives to do what they felt was right ,only to be penalised 

through no fault of their own, other becoming too sick to be in employment or a carer. This 

sends the wrong message to those who have followed the government message of hard work 

and owning their own homes. This also has impact in later life should they need personal 

care, where this is seen as an asset so potential homelessness or being forced into a care home 

rather than independent living as a choice.  
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5. Poor administration- Many dwp,welfare advisors and JCP staff are not understanding the 

policy fully and applying correct procedure in the correct manner. This leads to people being 

told conflicting advice, sanctions, and being bullied to take actions that they simply cannot 

comply with or do not have to complete according to policy legislation. The assessments for 

those with disability or severe health conditions are inaccurate, misleading and some are 

downright fabrication. This matter needs to be more flexible and improving the training of 

HCP is imperative if the government wishes to make this work. This list of failures 

highlighted regarding assessments are alarming and needs a root and branch approach 

rethink. It causes many claimants to see their health decline and panic, particularly those with 

severe mental health problems, learning difficulties ,autism ,etc. While this is a test & learn 

process the continuous changes makes it impossible to be a fair process.  

6. Tax Credits- The issue with HMRC no longer administering this is causing major issues on 

the ground, particularly around overpayments, school meals etc. We are seeing many people 

coming forward with these issues. Many are left hanging for over 30mins on telephone or 

cannot get through on the helpline at all to resolve the issues they have. Many are getting 

letters on overpayments for some considerable sums of money which is being deducted in 

large portions of their income which leads to them getting into debt because the repayments 

are too high. Some flexibility is needed here and needs to be looked into. Lone parents with 

children in particular. The government failed to include school meals in this process which 

may be the only hot meal a child has in a day.  

7. Prescriptions- will the government look into this with some urgency. Many chronically 

sick and disabled people need their regular medications which under legacy benefits was 

covered providing they fitted the criteria. This seems to have escaped the ministers as a box 

to receive free prescriptions has been omitted on the new prescriptions leaving many with the 

additional cost which can be extra burden to enable them to remain in stable condition, as 

possible.  

8. Online Claim Process- When a claimant fills in the online application is it possible to make 

sure a PDF at the end of the process is included? Many claimants have not got access to 

internet in a rural location, let alone afford it. Many CAB offices and other welfare rights 

centres are closing and some areas have none at all, with long waits if they do have one. This 

means longer distance for them to travel esp in rural locations some are travelling in excess 

50 miles to get there.  

9. Older workers- Many of these are women who were meant to have received their state 

pension now face working longer when they are now also having health issues or disabled or 

carers. This is not how many women in particular envisaged their retirement years. 

Apprenticeships are not the answer for everyone.  

10. Self Employed-Self-employed workers have reduced access to social security support, 

including statutory sick pay, statutory maternity and paternity pay, and industrial injuries 

benefit. They do not enjoy the protection of the Equality Act. On top of this, a recent Office 

for Budget Responsibility report shows the impact of a “minimum income floor” (MIF) on 

self-employed people who have to earn a certain amount before qualifying for any support. 

Particularly when 5 week months are not taken into account.  
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11 Bring entitlement regarding taking holidays while in receipt of UC  into line with current 

employment statute for part time workers and for claimants where one is in full time 

employment whilst the other is in part time employment 

12 Problems around explicit consent. 

Under Legacy Benefits third parties could use the DWP Implicit Consent Wheel, to gain 

information regarding their client’s case without their client being present.  

This established system could be easily re-instated into UC for the use of third parties as the 

current system is not fit for purpose and causes distress to both DWP staff, advisers and 

claimants. 

http://www.housingsystems.co.uk/Portals/0/IMPLICIT%20CONSENT%20WHEEL.pdf?ver

=2016-11-02-094541-913 

13 Training  

The relationship between claimants and work coaches is extremely important, as many 

decisions are at the discretion of the work coach.  If this relationship breaks down claimants 

can be left in dire situations,  

UC rules seem to be amended often so it is vital that Call centre staff and work coaches 

receive regularly upskilling, especially in the areas around vulnerability, to ensure the advice 

they are giving is correct. 

Conclusion 

 To date with only approx. 11% of claimants transferred to Universal Credit, Amyas Morse, 

head of the National Audit Office, stated on 15 June 2018   

“The Department has kept pushing the Universal Credit rollout forward through a series of 

problems. We recognise both its determination and commitment, and that there is really no 

practical choice but to keep on keeping on with the rollout. “We don’t think DWP has shown 

the same commitment to listening and responding to the hardship faced by claimants. Maybe 

a change of mind set will follow the publication of the claimant survey on 8 June. We think 

the larger claims for Universal Credit, such as boosted employment, are unlikely to be 

demonstrable at any point in future. Nor for that matter will value for money.”   

https://www.nao.org.uk/press-release/rolling-out-universal-credit/ 

 

                                                           
  

http://www.housingsystems.co.uk/Portals/0/IMPLICIT%20CONSENT%20WHEEL.pdf?ver=2016-11-02-094541-913
http://www.housingsystems.co.uk/Portals/0/IMPLICIT%20CONSENT%20WHEEL.pdf?ver=2016-11-02-094541-913
https://www.nao.org.uk/press-release/rolling-out-universal-credit/

